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Telecoms to take your business to the next level 

Your telephone systems play a vital role in your business – keeping you connected to customers, 
suppliers and partners. To stay ahead of the competition, it is crucial that your telephony offers the 
flexibility to grow as you do, and axon has the expertise to install and support this solution, whatever 
your requirements. 

Telecoms have changed dramatically in the last few years with the advent of Voice over Internet 
Protocol (VoIP) technology which allows you to place the calls you would normally make on a phone 
line over the Internet using broadband technology. This significantly reduces your call charges, offering 
a flexible and reliable solution for your business. 

As both an Avaya Business Partner and Cisco Select Partner, axon IT can provide a flexible and reliable 
telephony system tailored to your business needs. From a simple, traditional phone system through to 
a VoIP-enabled solution across multiple sites, axon can help. 
 
Feature-rich IP-enabled solutions provide intelligent communications to give an edge over your 
competition, while a full business finance option offers affordability and business control. 
 
Key features on offer include; 
 
 

• A wide choice of feature-rich headsets and handsets 
• Voice messaging and conferencing facilities 
• Built in voicemail and ad-hoc call recording 
• Instant messaging 
• Advanced call routing 
• Call divert 
• Unified Communications 
• Conferencing 
• Collaboration 
• Mobility and soft phones 
• Advanced Call Routing 
• SIP Telephony 
• VPN Support 
• Technical engineers on call to ensure you stay connected 

 

Whether you are looking for a VoIP-enabled solution or traditional telephone system, axon can help. 
And with full business finance available on your purchase, budgeting and business control are made 
easy. 
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